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HFA Centre Manager
Location: Hamilton Downtown Family YMCA, 79 James. St. S, Hamilton, ON, L8P 271
Position Type: Full time with benefits and complimentary YMCA membership

Salary Range: starting at $76,273 annually
Salary Grade: Grade 6

Position Overview:
We believe that it is through the power of our amazing people that the #YSavesLives. By joining the Health, Fitness,
Aguatics & Residence team, you will contribute to making our Y the best place to work.

The HFA Centre Manager is responsible for managing the daily operations of the branch, ensuring efficient and
effective business performance, and driving strategic initiatives to achieve the organization’s goals. The GM will lead
all departments and programs (Membership, Aquatics, Health and Wellness, and Youth), foster a positive work
environment and ensuring customer satisfaction and financial growth. This role reports to the Vice President Health
Fitness and Aquatics and provides senior strategic and day-to-day leadership to ensure quality programs and services
for members, volunteers, participants, and community. This role will provide strong program delivery and is
responsible for managing the daily operations and ensuring efficient and effective business performance and driving
strategic initiatives to achieve the organization’s goals.

This is a newly re-structured role in alignment to our Association’s Strategic plan and a revitalized approach to
serving our Hamilton Downtown community. This role will work collaboratively with the newly created position
of General Manager Residence Operations. The successful incumbent will need to be a highly engaged leader,
have strong program experience in both delivery and development. In addition, the successful candidate
should have strong analytical ability, outstanding service orientation, strong organizational skills, and have
knowledge of business processes and functions in a multi-unit environment. This role will be very hands-on in
leading and guiding all program areas.

This is a great opportunity for an individual with a high level of interest in working with the YMCA HBB as a
charitable organization.

What You’ll Do:

Operational Leadership
e Program Delivery: You will oversee the planning, scheduling, and implementation of YMCA programs
(e.g., fitness, youth services, aquatics, membership), ensuring alignment with community needs and
YMCA values.
e Customer Experience: Foster a welcoming, inclusive environment for members and visitors, resolving
service issues and promoting positive member experiences.
Team Management
e Staff Supervision: You will recruit, train, and supervise staff and volunteers; conduct performance
evaluations and foster professional development. Directly oversee Aquatics Team and supervise
membership and program staff including scheduling and payroll.
e Leadership: Inspire and guide teams to deliver high-quality programs and services that support
YMCA's mission.
e  Culture Building: Promote YMCA core values (e.g., respect, responsibility, caring, honesty) within the
workplace.
Financial and Administrative Management
e Budgeting & Reporting: You will develop and manage the centre’s budget; track revenue and
expenditure; produce regular financial and performance reports
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What You'll Do (cont’d):

e Membership & Revenue Growth: Monitor centre membership and program enrollment; implement
strategies to attract and retain members.
Community Engagement & Partnerships
e Community Relations: You will act as a key liaison between the YMCA and the local community, schools,
agencies, and partner organizations.
e Advocacy & Representation: Represent the YMCA at public events, in stakeholder meetings, and within
regional/national YMCA networks.
e Needs Assessment: Identify and respond to evolving community needs, helping adapt or create programs
and services accordingly.
Compliance, Risk Management & Evaluation
e Regulatory Compliance: You will ensure all operations follow YMCA policies, legal regulations, and relevant
accreditation standards.
e Risk Management: Implement procedures to maintain a safe environment for staff and patrons
e Program Evaluation: Monitor program outcomes and member feedback to drive continuous improvement

What You'll Bring:

e Post-secondary degree in Health, Business, or a related field.

e University Degree or College diploma in exercise science, recreation and leisure or business
administration.

e Minimum of 3-5 years’ experience in a mid-management position in a results-oriented role YMCA
experience is preferred but not required; related work experience will be considered.

e Strong program delivery experience that may include youth, aquatics, fitness, or seniors with
associated certifications.

e Proven expertise in leading teams, health and wellness, recreational programming, strategic program
delivery, and financial oversight.

e Computer proficiency in MS Office using Word and Excel.

A Major Asset If:
e One program stream certification: National Lifeguard, Group Fitness and/or Personal Training.
e You are highly organized with attention to detail. Excellent communication skills with the ability to
both push information out and listen to gather information to formulate plans.
e You exhibit a growth mindset to see and seize new revenue opportunities.
e Exhibits strong problem-solving skills in long term and immediate situations.
e You have worked in non-profit, charitable, or public sector organizations

Ready to Make a Difference?

The YMCA is a charity that ignites the potential in people. #YSavesLives starts with building a strong community.
If you’re passionate about creating a vibrant and healthy community where everyone thrives, we want to hear
from youl!

Interested in applying?
Please submit your resume to: Shweta Kumar, Talent Acquisition Specialist via email at:
Shweta.kumar@ymcahbb.ca by closing date of December 12, 2025.

We thank all applicants; however, only those considered for an interview will be contacted.
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