PRIVACY NOTICE
Your personal data may be transferred to, processed and stored outside Canada. It may be
accessed by law enforcement and national security authorities in those jurisdictions. If you do
not indicate your consent below, we regret that the YMCA cannot make this software available
to you.
 I CONSENT
 I DO NOT CONSENT

TERMS OF USE
1. This software was developed by the YMCA of Hamilton|Burlington|Brantford and is used under
license by other independently operated members of the Canadian YMCA Federation
(collectively the “YMCA”). WEEMARKABLE is a trademark of YMCA
Hamilton|Burlington|Brantford.
2. The YMCA has done its best to make this software a great application to use, but cannot
guarantee that it will always be accessible or operate as expected. This software is provided by
the YMCA on an “as is” basis without any technical support or warranty of any kind. In no event
shall the YMCA be liable for any direct or indirect damages, including but not limited to any loss
of data, invasion of privacy or computer failure, arising out of the use or inability to use the
software.
3. The license granted to you to download and use the software is non‐exclusive, non‐transferable
and subject to the laws of Canada. The YMCA reserves the right to terminate licenses which are
subject to abuse. We ask you to respect the terms of the license by not sharing the license key
that was issued to you.
4. You may not redistribute or modify the software without permission from the YMCA of
Hamilton|Burlington|Brantford which retains all proprietary rights over the software, including
copyright in the software, database structure and user interfaces. No third‐party or agency is
entitled to sell, modify or repackage the software without its prior consent and written
permission. The YMCA responsible for operating the child care program attended by your
child(ren) shall be the sole owner of all the data collected by the software and recorded in your
account.

5. In order to use the software, you will first be required to complete a registration form and open
an account. During registration, you will be required to give contact information and select a
unique username and password for your account. The password is used to protect the privacy of
your account and should not be shared with others.
6. You agree to provide truthful and complete information to the YMCA at all times. All
communication and documentation recorded associated with your account will be protected by
YMCA as confidential (subject to exceptions discussed below). You may update the personal
information associated with your account or close the account at any time. The YMCA reserves
the right to close accounts which are dormant for more than one year. When an account is
closed, all material recorded in the account may be removed and permanently destroyed by
YMCA at any time.
7. The YMCA reserves the right to remove any material contained in your account which in its sole
judgment violates any of these terms and conditions, threatens the privacy or security of any
person or is otherwise considered inappropriate for any reason. YMCA also reserves the right to
limit the storage capacity of your account.
8. You agree to indemnify and hold harmless the YMCA from any and all claims resulting from your
use of the software.
Privacy
9. We take your privacy seriously and, when you provide the YMCA with your personal
information, we endeavour to keep it safe. We will not share your personal information with
third parties unless compelled to do so by law and will take all reasonable precautions to protect
it from inadvertent disclosure. YMCA and its suppliers will only use your personal information
for purposes related to the delivery of childcare services to you and your family.
10. We use trusted suppliers to host and manage the database which supports the operation of this
software. You can find more information respecting their privacy policies and security measures
via these hyperlinks:
https://aws.amazon.com/security/
11. The YMCA and its suppliers may track user’s activity when using the software. This information
is anonymous and provides information that will assist the YMCA to correct errors and develop
improvements for the software.
12. You may not attempt to, nor assist or encourage others to, circumvent, disable, defeat, reverse
engineer, decompile or tamper with any of the security features or components of the software
for any reason. You may not access or attempt to access any account that you are not

authorized to access. Security violations and the unauthorized access of private accounts may
result in civil or criminal liability.
13. You agree to promptly notify the YMCA of any misuse, misappropriation, unauthorized
disclosure, display or copying of personal data or the software that come to your attention.
14. You have a right to challenge the accuracy and completeness of your personal information and
to have it amended, as appropriate. You also have a right to request access to your personal
information and receive an accounting of how that information has been used and disclosed,
subject to certain exceptions prescribed by law.
15. If your personal information changes or you no longer wish to use this software, you may
correct, update or delete/deactivate your account through your account settings in the
software. In the alternative, this can be done by contacting the Privacy Officer appointed by the
YMCA for your child care program at kyla_kumar@ymca.ca. We will respond within forty‐eight
(48) hours of receipt of your written request.
16. The YMCA will also respond to inquiries about its policies and practices relating to the handling
of your personal information. Inquiries should be directed to the Privacy Officer appointed by
the YMCA for your child care program at kyla_kumar@ymca.ca or by using the contact
information provided below. We will investigate all complaints and will respond within 10 days
of receipt of a written inquiry. If the complaint is found to be justified, we will take appropriate
measures to resolve it, including, if necessary, amending our practices.
Contact:

Privacy Officer
YMCA of Hamilton/Burlington/Brantford
79 James Street, South
Hamilton, ON
L8P 2Z1
or
905.529.7102 x 7311

17. To ensure superior functionality at a reasonable cost, your personal data may be transferred to,
processed and stored in data centers located outside Canada. This means that it may be
accessed by law enforcement and national security authorities in those jurisdictions. This may
sometimes occur without our knowledge or prior consent.
18. When we receive positive feedback from our users, we like to share it with others, and may use
comments we’ve received by email, Facebook, Twitter or other communication mediums for the
promotion of this software and the YMCA. The YMCA will never show your email address, will

never use your comments out of context and will respect your privacy by disclosing only your
first name and your municipal location in association with the feedback.

AGREEMENT
By using this software, you agree that you have read, understood and will comply with these terms and
conditions.


I AGREE



I DO NOT AGREE

